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   Holy Family Catholic Primary School

         Hall Lane, Cronton, Cheshire WA8 5DW

         Tel: 0151 424 3926  Fax : 0151 420 3177

Headteacher  Mrs J Cook-Hannah

5th September 2016
Dear Parents
Welcome back to a new school year! (  We hope you all had a wonderful break and we look forward to yet another busy year.
Many thanks to those parents who completed the Parent Questionnaires before we finished for the summer. We are still in the process of compiling the information so that it feeds into our whole school priorities but the matter of communication is being raised as a concern by some of you.
I’m sure you can all appreciate how busy school can be. We have always been concerned about sharing provisional dates across the whole year in case we have to change them but, in light of some of the responses, we are going to trial issuing a whole year calendar for you to use. There may, however, be additional events not yet planned for during the year. There may also be occasions when we have to change the date of an event. This will only be done for exceptional reasons and we will give as much notice as possible for any additions or change of events.  
Regarding notice of events, we have always aimed to give at least two weeks’ notice and there has been no change to this, but there appears to be some confusion since we started to use Twitter and Parent App. Some parents believed that we were only informing them using Twitter and/or Parent App and were therefore finding out about events very late. We only used these tools as a reminder but we are aware that this has caused some confusion which we felt necessary to clarify. 
Please note, our Coffee mornings will be taking place from Wednesday 21st September which is two weeks tomorrow. These are all detailed on the attached calendar. We will email an electronic form of this annual calendar so you can use filters. Under Year Group, you can select ‘All’ and year group(s) your child(ren) are in. To filter further to see which events you will be invited to, click the filter button ‘Invitation to attend’ and select ‘Yes’. 
The weekly newsletter is our main form of communication with you and will continue to be. All events are detailed on the newsletter and are distributed every week. It is preferable for us to email you the newsletter so, if you are able to receive the newsletter via email, please ensure we have your current email address. The newsletter is also uploaded onto the school website at www.holyfamilycronton.co.uk. Hard copies are also distributed to parents where no email address has been provided. Further copies are also available at the office.

ParentApp will be used for reminders. There is also an events calendar on ParentApp which will also be used.

Twitter will only be used to share pictures / recording of events, for example, when children are out on a school trip, or when an event has taken place.
Text messages may still be used for urgent messages. Please ensure we have your up to date mobile number on our records.

Some parents were extremely complimentary about our communication with you so we do hope the new school year calendar and the clarity regarding the communication tools we will be using will help to make communication an effective tool for everyone.

Yours sincerely
[image: image8.jpg]o)
*RK,
Ofsted
Outstanding

201112012
i 4




Mrs J Cook-Hannah

Headteacher
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