
The below details how to log a child’s absence using Arbor via the 
Arbor app- separate step by step instructions are available for using 
a web browser. Please note, you can only log an absence for the day 

your child is absent from School. For planned absences, please 
email details to holyfamilycronton@knowsley.gov.uk.  

Logging an absence 
(using the app)

mailto:holyfamilycronton@knowsley.gov.uk


1. 2.

3.4.

Click into 
“Quick 

Actions” 
(the three 
horizontal 
lines at the 

bottom)

Select 
“Attendance”

Select 
“Log 

absence”

Complete the 
necessary 
details within the 
pop-up window- 
you will need to 
include a reason 
for the child’s 
absence.
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